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Experiment Status and Collaboration changes

e General Status

* Collaborator changes
* Primary Contacts

- Wes Gohn, Brendan Casey
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Paging SLAM

* Contact Service desk (phone, email, web) and request page
* SLAM does not officially monitor email after hours but does
stand by for pages
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Request Review (6 months)

g-2 requests last 3 months

Total: 77

Requested Item Count
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¥ Ask a Question [l DAQ Computer Request [l General Request [l Scientific Linux Workstation request
Service Management General Request [0 Service Provider General Request [l Submit a Request to the Service Provider
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Incident Review (6 months excluding host down)

5

Total:7

INC000000830165 2017-03-08

INC000000841943 2017-04-11

INCO00000846515 2017-04-27

INC0O00000846882 2017-04-28

INC000000856578 2017-05-30

INC000000862078 2017-06-19

INCO00000864063 2017-06-26
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GM2STRAWG6 and GM2STRAWY
are powering down on their own.

g-2-cr-03 and g-2-r-02 control room
machine

Unable to get to home area on NAS

Report a Service Outage or Incident
- Control Room System
Management - Enhanced

g2field /etc/hosts file was changed

/pnfs/ access on gm2ucl machine is not
same as on gm2gpvmxX machines

g-2-cr-05 performance problems
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https://fermi.service-now.com/incident.do?sys_id=05d4b043dbd13e00cbd0f3421f9619e1&sysparm_record_target=incident&sysparm_record_row=1&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber
https://fermi.service-now.com/incident.do?sys_id=2779d3b9db82b680641274821f961996&sysparm_record_target=incident&sysparm_record_row=2&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber
https://fermi.service-now.com/incident.do?sys_id=6b7a4947db96b6403aa6fd0e0f9619e2&sysparm_record_target=incident&sysparm_record_row=3&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber
https://fermi.service-now.com/incident.do?sys_id=b8b7df93db1a7a403aa6fd0e0f96192a&sysparm_record_target=incident&sysparm_record_row=4&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber
https://fermi.service-now.com/incident.do?sys_id=ac708c8edb07be40a21c7c031f96190f&sysparm_record_target=incident&sysparm_record_row=5&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber
https://fermi.service-now.com/incident.do?sys_id=ef94f60cdbab7600cbd0f3421f96190b&sysparm_record_target=incident&sysparm_record_row=6&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber
https://fermi.service-now.com/incident.do?sys_id=d5155bdadbe37e00cbd0f3421f9619e3&sysparm_record_target=incident&sysparm_record_row=7&sysparm_record_rows=7&sysparm_record_list=u_virtual_organization%3D7c3e020e29bc18008638a6dc41528bc2%5Eassignment_group%3D9cbaff540a0a3c590033120149044319%5Eopened_atONLast+6+months%40javascript%3Ags.monthsAgoStart%286%29%40javascript%3Ags.endOfThisMonth%28%29%5Eopened_by%21%3D61bce9db295810008638a6dc41528bfc%5Eu_item%3D%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5Eu_security_related%3Dfalse%5EORwatch_listCONTAINS0b6bd8e6e01b148492f9954a12d5a9b3%5EORDERBYnumber

Incident Review (Major Incidents)

INC000000864063 g-2-cr-05 performance problems
Periodic swapping (browser suspected), recommend hardware (RAM, SSD)
upgrade

INC000000858787  Hardware Issue — G2CALO0708
- Motherboard swap serviced by RAVE, spare put in place
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Hardware Support/Continuity plan

Long lead time for RAVE repairs underscores need for Continuity plan

- Each “class” of computer should have either a spare or another system to take
over its functions in case of failure

- SLAM will work with g-2 on this
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Summer Shutdown 2017 (PRJ0018355)

* Firmware and BIOS updates
* OS software updates, attach to new Sat6 server

Lead: Scott Reid

G2db reinstall
Sat6 reinstalls

e g2tracker2.fnal.gov

* g2gateway02.fnal.gov

* g2gateway01.fnal.gov

* g2quad-02.fnal.gov

* g2bel.fnal.gov

* g2sc.fnal.gov

* g2be2.fnal.gov

* g2trackeri.fnal.gov (not SLAM-managed)
e g2tracker3.fnal.gov (not SLAM-managed yet)
* gZ2field-server.fnal.gov

* g2field-be.fnal.gov
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Online database(s)

* Status?
* Standby database host?
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AOB
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